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Uline
• Uline, a family-owned business, is the leading distributor of shipping, industrial 

and packaging materials to businesses throughout North America.
• Huge Catalog

– Easy to use 
– 700+ pages 
– +32,000 Products

• Same Day Shipping
– Order by 6PM – Ships same day
– 99.5% of orders ship same day with no backorders

• Highest Quality Products
• Unparalleled Customer Service

– order 24/7/365 by phone, fax or online
– A knowledgeable customer service rep is always available to assist you.

• Low Shipping Cost
– Eleven locations across North America speed delivery and minimize freight costs.

• The Uline Guarantee
– Try any product we sell for a full 30 days. If not completely satisfied, return it to us for a 

no-hassle refund or credit.



Uline Mission:
• We believe good service means offering the 

finest quality and best selection of products 
with the quickest service in the industry. 

• As long‐term partners, we hope to exceed 
our customers' expectations – delivering 
every order with speed, passion and 
operational excellence.

Uline Mission



• 11 Fulfillment Centers 
– 7 US
– 2 Canada
– 2 Mexico

• Carrier Network: 42
• 95% Delivered Next Day

Uline Statistics



Reasons why “Ecommerce”
is “Changing the Game”

There’s more Ecommerce shopping (65% of Uline is ordered 
through the web).
• Free Shipping – not only for B to C
• Emphasis on Final Mile
• Small shipments are adding demand in the LTL space
• Technology to price better and provide more visibility.
• Dimensional pricing – not only in Parcel.
• Growing Economy and the effect on Carrier capacity 
• Driver Shortages – Finally a real issue
• “The Amazon Effect”


